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Not a healthy state for all Latinos in the US 
 
Undocumented foreign-born Latinos face serious financial and language barriers to 
quality health care 
 
Los Angeles, Calif. – October 26, 2009.  Where Latinos are born and their immigration status 

affect the quality of health care they receive in the US, according to Professor Michael 

Rodríguez and colleagues from the UCLA Department of Family Medicine and the Network for 

Multicultural Research on Health and Healthcare based in Los Angeles, California. New 

information from this just-released study highlights the need for improved health systems for 

immigrants – documented or undocumented, US-born or foreign-born. Findings1 are published 

online this week in Springer’s Journal of General Internal Medicine. 

 

Latinos are one of the fastest growing populations in the US. To date, most of the research on 

quality of health care has focused on the general Latino population. For the first time, Rodríguez 

and the team’s work looks at differences by place of birth and immigration status in this group. 

 

Perceived quality of health care is important because how patients rate the quality of care they 

receive influences their health outcomes. When patients rate their health care as excellent or 

good, they are more likely to stick to treatment programs and to be motivated to manage their 

health problems. 

 

The authors analyzed data from the 2007 Pew Hispanic Center/Robert Wood Johnson 

Foundation Latino Health Survey – a nationally representative telephone survey of more than 

4,000 Latino adults in the US. They looked at the differences in perceived quality of care, 

receipt of preventive care, and usual source of health care among US-born Latinos, foreign-

born Latino citizens, Latino permanent residents and undocumented Latinos.  
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The study found that perceived quality of care is different by place of birth and immigration 

status. Compared to US-born Latinos, undocumented Latinos were less likely to have health 

insurance, had the lowest levels of usual source of care, blood pressure and cholesterol checks 

and were less likely to report excellent or good health care in the past year. Undocumented 

Latinos were also the most likely group to report receiving no health information from their 

doctor in the past year. Forty- five percent of undocumented Latinos believed they received 

poor quality of care because they were unable to pay, 39 percent linked poor care to their ethnic 

background, and 48 percent thought they received poor care because of their accent. 

 
The authors conclude: “These findings help increase our understanding of the diversity among 

Latinos and why reporting results by immigration status is important. Policies supporting 

increased access to affordable, culturally and linguistically competent services could be 

beneficial to improve quality of health care among Latinos.” These findings have direct 

implications for the health care debate as policies that leave the undocumented out and possibly 

increase barriers to health care will likely have negative consequences for the health care and 

health of Latinos.   

 

This research, entitled Perceived Quality of Care of Preventive Care, and Usual Source of Health Care 

among Undocumented Latinos, was one of nine articles published in the special supplement, 

Confronting Inequities in Latino Health Care. The research in the supplement resulted from efforts of 

The Network on Multicultural Research on Health and Healthcare, a consortium of leading researchers 

from institutions around the country. This team of multidisciplinary senior and junior faculty members 

conducts health disparities research on the care provided to minority subpopulations. Guest editors for 

the supplement, Michael Rodríguez, MD, MPH and his colleague William Vega, PhD also serve as the 

co-directors of The Network, which is funded by the Robert Wood Johnson Foundation and is located 

within the UCLA David Geffen School of Medicine, Department of Family Medicine. Additional 

information on the articles and relevant background information can be obtained by visiting 

http://media.multiculturalhealthcare.net/.    
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